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ITT INTRODUCES SERVICE AND PARTS PROGRAM

Keeping process valves in good operating condition critical in the regulated world of drug
manufacturing.

March 10, 2009: ITT is pleased to announce the market release of the Pure-Flo Authentic Service Parts and
Actuator Refurbishment programs. These programs are the first elements of a comprehensive Parts and

Service program for the Pure-Flo product line.

Keeping process valves in good operating condition is critical in the regulated world of drug manufacturing.
A pootly maintained valve puts high value product at risk. However, a small investment in preventative

maintenance will pay many returns in uptime and trouble free operation.

The Service Parts program highlights I'TT’s commitment to support customers with quality authentic
replacement parts necessary for proper valve maintenance. Diaphragms, critical spare topworks, gall resistant
fasteners, and autoclave rebuild kits are fundamental components of the service parts program. All ITT
service parts meet our strict quality standards. Authentic ITT service parts are identical to those used in our
valve production, giving customers peace of mind that the patt they receive will be equal to the part they are

replacing.
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The Authentic I'TT Service Patts brochure (PFSP-08) provides critical information on replacement parts
including topwork illustrations and part identification. This brochure will be a valuable resource for

maintaining Pure-Flo products.

The Actuator Refurbishment and Retrofit program is another key component of the Pure-Flo service
program. The program provides customers with the option of investing in refurbishment of existing
equipment. Factory refurbishment services provide a means for customers to extend service life and assures

proper operation of critical process equipment.

Our factory-trained specialists use an extensive process to review and inspect every I'TT Pure-Flo actuator
accepted into our program, ensuring that damaged or worn components are replaced with new factory parts.
A cost effective alternative to the replacement of actuators, refurbishment will provide customers with a

remanufactured actuator to original factory specifications at a reduced cost in comparison to a new actuator.

To learn more, visit the Pure-Flo website at www.ittpureflo.com and click “Valves” and then click “Service

and Parts”.

Pure-Flo® is a registered brand of ITT Corporation.
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About ITT Corporation

ITT Corporation is a high-technology engineering and manufacturing company operating on all seven
continents in three vital markets: water and fluids management, global defense and security, and motion and
flow control. With a heritage of innovation, I'TT partners with its customers to deliver extraordinary solutions
that create more livable environments, provide protection and safety and connect our world. Headquartered

in White Plains, N.Y., the company generated 2008 sales of $11.7 billion. www.itt.com






